Morden Makerspace Respectful Workplace Policy



July 2026


2


Purpose
The Morden Makerspace is committed to providing a safe, welcoming, inclusive, and respectful environment where all individuals can learn, create, teach, collaborate, and innovate.
Everyone has the right to participate free from harassment, discrimination, bullying, intimidation, violence, or other inappropriate behaviour. This policy establishes expectations for conduct and outlines how concerns will be addressed.

Scope
This policy applies to all individuals participating in Makerspace activities, including:
· Members
· Volunteers
· Staff
· Instructors and trainers
· Contractors
· Visitors and guests
· Workshop participants
· Board members
· Community partners

This policy applies within the facility, at Makerspace events, and in Makerspace-related communications, including email, messaging platforms, social media, and online forums. 



Our Expectations
All participants are expected to:
· Treat others with courtesy, dignity, and respect.
· Foster a welcoming and inclusive environment.
· Respect individual differences and perspectives.
· Communicate professionally and constructively.
· Share tools, equipment, and workspaces cooperatively.
· Support a culture of safety, learning, and accountability.
· Report concerns when appropriate.
Disagreements may occur, but they must be handled respectfully. 

Unacceptable Conduct
The following behaviours are prohibited:
Harassment
Unwelcome conduct that a reasonable person would view as offensive, intimidating, humiliating, or hostile, including:
· Verbal abuse or insults
· Offensive jokes or comments
· Repeated unwanted behaviour
· Intimidation or threats
· Public humiliation
· Displaying offensive materials

Discrimination
Unfair treatment based on characteristics protected by law, including race, ethnicity, religion, gender identity or expression, disability, age, marital status, family status, or national origin.
Bullying
Repeated behaviour intended to intimidate, isolate, undermine, or harm another person, including personal attacks, spreading rumours, deliberate exclusion, or abuse of authority.
Violence or Threats
Violence, attempted violence, aggressive behaviour, threats, or intentional property damage will not be tolerated.
Individuals who pose an immediate safety risk may be removed from the facility and law enforcement may be contacted. 

Responsibilities
Members and Participants
All participants are responsible for:
· Following this policy.
· Treating others respectfully.
· Reporting concerns promptly.
· Cooperating with investigations when requested.
Shop Supervisor
The Shop Supervisor is responsible for:
· Promoting a respectful environment.
· Receiving and responding to complaints.
· Maintaining confidentiality where possible.
· Determining appropriate corrective actions.

Where appropriate, the Board or designated MCDC representative may review serious concerns or appeals. 

Reporting Concerns
Anyone who experiences or witnesses behaviour that may violate this policy is encouraged to report it promptly.
Reports may be made verbally or in writing to:
· The Shop Supervisor, or
· The MCDC Program Coordinator at coordinator@mordencdc.ca when reporting to the Shop Supervisor is not appropriate.
When possible, reports should include:
· Date and time of the incident
· Individuals involved
· Description of the behaviour
· Witnesses
· Supporting documentation or evidence 

Confidentiality
The Makerspace will make reasonable efforts to maintain confidentiality.
Information will only be shared when necessary to:
· Investigate a concern
· Protect health and safety
· Meet legal obligations
· Implement corrective action

Complete confidentiality cannot be guaranteed in all circumstances. 

Review and Resolution
The Makerspace will review concerns promptly and may:
· Meet with involved parties
· Speak with witnesses
· Review available evidence
· Determine whether this policy has been violated
· Implement appropriate corrective action
All parties are expected to participate respectfully and honestly. 
Protection from Retaliation
Retaliation against any person who reports a concern, participates in an investigation, or supports another individual raising a concern is prohibited.
Retaliation may result in disciplinary action independent of the original complaint. 

Corrective Actions
When a violation is confirmed, corrective action may include:
· Verbal coaching
· Written warning
· Mandatory training
· Restricted access to activities or equipment
· Suspension of privileges
· Removal from volunteer or instructor roles
· Temporary or permanent loss of membership
· Referral to law enforcement where appropriate
The Shop Supervisor retains discretion to determine appropriate action based on the circumstances.
False Complaints
The Makerspace encourages good-faith reporting. Knowingly making false allegations or deliberately misleading an investigation may result in corrective action.
A complaint that cannot be substantiated is not automatically considered false. 

Related Policies
This policy should be read in conjunction with:
· Membership Agreement
· Safety Orientation Requirements
· Code of Conduct
· Work Alone Policy
· Equipment Certification Policies
· Incident Reporting Procedures 

	Member Acknowledgement
I have read and understand the Morden Makerspace Respectful Workplace Policy and agree to conduct myself in accordance with its expectations. I understand that failure to comply may result in corrective action, including suspension or termination of Makerspace privileges.
Member Name: ________________________________________
Signature: ________________________________________
Date: ________________________________________
Shop Supervisor/Witness: ________________________________________
Date: __________________________________________



